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http://www.headway-herts.org.uk/

Hats for Headway
Raise money for Headway Hertfordshire this
Christmas by joining our new fundraising
campaign and wearing a Christmas hat! This
year get a group of friends and colleagues
and wear a Christmas hat, while giving a
donation to Headway Hertfordshire. For
more information see our website Make
sure you send us your photos!

Kate has worked in the charity sector for 15
years, across a variety of large and small
charities, most recently as a freelance
fundraiser with several small charities. She
brings a wide range of fundraising
experience and will help increase our Trust
fundraising applications, improve our
fundraising with local companies and allow
us to provide individuals who fundraise for
us with more support.
Kate lives in Hitchin with her husband and
two children.

Welcome Kate

We have recently 
employed Kate 
Woode on a 
freelance basis to 
help with Headway 
Hertfordshire’s 
fundraising. 

An exciting service is now available to people
in Hertfordshire who need to see a doctor
but have mobility issues. A video call-back
service had been set up. This is the first
service of its kind offered by NHS 111 in the
country and has been made available
following a successful pilot scheme using the
WhatsApp messaging service.

Video conversations can help patients and
GPs communicate more easily and
conveniently and in some cases, can provide
a safe alternative to a face-to-face
appointment. The pilot found this new
service reduced the need for patients to
travel to see a doctor and helped avoid
unnecessary referrals to urgent care centres
or A&E departments.
Secure video call-backs from a doctor take
place after an initial ‘triage’ telephone or
online conversation has established that
someone will benefit from a WhatsApp video
consultation.
Dr Ramkisson said: “The video consulting
service takes advantage of the trends in the
way people are using technology and puts
the patient in control by extending
choice. Together with the NHS 111 online
service, patients now have greater control
and choice about how they receive advice for
minor treatments.”
More information NHS Digital transformation 
can be found 
here: https://www.england.nhs.uk/digitaltec
hnology/

The doctor will see you now…

Thank you to our sponsors.

https://www.headway-
herts.org.uk/christmas-hats-for-headway-
herts/

http://www.headway-herts.org.uk/
https://www.england.nhs.uk/digitaltechnology/
https://www.headway-herts.org.uk/christmas-hats-for-headway-herts/
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like I had been hit round the head with a 
baseball bat. I was taken to Lister Hospital and 
from there blue lighted to Addenbrookes 
Hospital where I spent the next 5 weeks.  
Everything that could have gone wrong did go 
wrong.  I was meant to have the aneurysm 
coiled but the machine was broken. I then had 
a craniotomy and had it clipped.  I went 
downhill from there to the point of being put 
in an induced coma and my family being told 
that this was the last thing they could do for 
me.  However, I am very stubborn and I came 
through this despite losing the use of the right 
side of my body.  I was discharged from 
Addenbrookes and eventually admitted to 
Danesbury Neurological Unit for rehabilitation.  
This is where the hard work started – I was 
determined to leave there walking, and, with 
the use of a stick, I did.
It was my mum who found out about Headway 
Hertfordshire. Once I was home I saw Pauline, 
Support Co-ordinator who then referred me 
onto Sarah,  Occupational Therapist.  Headway 
Hertfordshire have been an incredible support 
to me and my partner over the last 4 years. 

From being part of the HABIT programme and 
attending groups, 1 to 1 sessions, looking at 
voluntary work, referring me to counselling or 
just meeting up for a coffee and chat to see 
how I am managing and keeping me on track.  
Because of this support I have been able to go 
back to studying and now have a new career as 
a fitness instructor.
In February 2019 I started training to become a 
qualified Disabled Level 2 Fitness Instructor.  I 
hope that I will be able to help people feel at 
ease, relaxed and believe in themselves.  
Through being disabled myself and 
understanding the challenges, difficulties and 
benefits of using the gym I hope to give others 
the confidence and belief that they can also 
pursue their fitness goals.
I have recently started volunteering at Gosling 
Sports Park, Welwyn Garden City since 
qualifying as a Fitness Instructor.  I am there on 
Wednesdays and Fridays 12-6pm.  Come along 
and say hello, have a chat and a look round at 
the facilities.  If you are interested please book 
an induction no matter your level of fitness or 
disability.  I will even work out with you!  
Alternatively send a message to 
regainmybrain@gmail.com or call 01707 
903818 and ask for me.

The Salmon Disabled Swimming
Club of St. Albans provides the
opportunity for disabled people
and those recovering from

illness, operations or injury to swim safely.
Our motto is “for fun, for fitness, for
friendship”. We swim regularly on Saturday
afternoon 4.00-5.30pm at Westminster
Lodge Sports Centre (WLSC). We have been
running since 1971 with support from St.
Albans and District Council.
We have many of your Headway Hertfordshire
clients as Salmon members. Interested?
Contact Jackie Grimshaw at
enquiries@headway-herts.org.uk

My name is Claire and 
at 15.30 on 19th May 
2015 at 34 years of 
age I had a 
Subarachnoid 
Haemorrhage.  I had 
no warning signs just 
one massive sudden 
headache and feeling

mailto:regainmybrain@gmail.com
mailto:enquiries@headway-herts.org.uk
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If anyone has any experience in Crochet or
knitting and wants to help, or if you want to
have a go at making the matts in your local
group, please call Anna Michau on 079 8532
6676 or the Headway Hertfordshire office.

If you have any clean plastic 
bags please donate them to 
a Headway Hertfordshire 
member of staff or volunteer 
who will get them to 
Simona. Please no 
compostable bags, but any 
other carrier bags are ok. 

Who are UK Power Networks?
Some people still remember them as “the
electricity board”. They own and maintain
electricity cables and lines across London, the
South East and East of England making sure
that your lights stay on and making sure that
homes have power.
UK Power Networks delivers your power
locally, regardless of which company you pay
your energy bill to.
Who can receive this extra support?
If you or a member of your family needs
electricity for medical reasons, are unwell, or
have specific communication needs – whether
you are a young family or are of pensionable
age the team are there to provide you and
your family with extra support giving you
peace of mind if you have a power cut.
If you would like extra help in the event of a
power cut, apply now to be on their PRIORITY
SERVICES register for FREE:

ukpowernetworks.co.uk/priority

psr@ukpowernetworks.co.uk

 0800 169 9970

Headway 
Hertfordshire has 
been contacted by UK 
POWER NETWORKS in 
relation to support for 
people in the event of 
a power cut. Headway Hertfordshire 

Christmas Stall 
at Hitchin Market 
on Saturday 30th

November. 
Donate craft items for us 

to sell. 

Congratulations to Nikki and Lesley – two
Headway Hertfordshire stars who have been
nominated to go to the finals of the Headway
UK Awards Luncheon in December. Nikki has
been put forward for the Alex Richardson
Achiever Award and Lesley is one of the
finalists for the Stephen McAleese
Outstanding Contribution. Nikki was featured
in Headlines last quarter where her
outstanding progress was documented.
Lesley has worked tirelessly behind the
scenes by volunteering at various support
groups and fundraising for Headway
Hertfordshire and providing the catering
support at special events. Have a great time
at the special luncheon in December and we
look forward to hearing how you got on and
seeing all the photos.

Allun Burgess needs our 
help to raise some money 
to help him reach his 
target.  Allun cycled Ride 
London in August to raise 
money for Headway 
Hertfordshire.

https://www.justgiving.com/fundraising/allun-burgess2

mailto:psr@ukpowernetworks.co.uk
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GOOD NEWS CASE – MR T
Mr T collapsed at his family home in
September 2018 and was rushed to his local
hospital with a suspected Heart Attack. After
some investigation and a CT scan, it was
discovered he had suffered a Subarachnoid
Haemorrhage. The National Hospital for
Neurology and Neurosurgery took on his care
and he underwent an operation to drain the
Haemorrhage and a coil was inserted. At this
stage, he was presenting as very confused
and disorientated. Due to some further
complications, he was put into an induced
Coma in ITU for three weeks.
By the end of October 2018, he was
transferred to Langley House for
rehabilitation and at this time remained
extremely confused, he desperately wanted
to go home but was not safe due to his
Cognitive and Emotional difficulties. At this
time, his wife contacted Headway
Hertfordshire and was extremely distressed
as her husband was presenting so well
physically, but Cognitively and Emotionally
was muddled, had poor short term memory,
felt paranoid, had no insight into his condition
and ability. Behaviour was impulsive and this
was a huge concern for Mrs T. Often, he
would become angry as he could not
understand why everyone was holding him
back.

Mr T attended the HABIT programme for six
months and started the group feeling it would
not be suitable for him but he found the
HABIT programme to be a positive and
supportive environment where he could meet
people in the same situation as him that
understand one another. Mr T was well
prepared for his return to work with strategies
to share with his colleagues to help them
understand his difficulties and how best to
support him.

To date Mr T has been in his new job on a full
time basis for the past four months and
reports to be managing well. Headway
Hertfordshire continue to offer support to Mrs
T and she is invited to Carers Support Groups.
OT has offered support to Mr T for whenever
he feels he may need it.

Headway Hertfordshire were able to support
both Mr T and his wife in the transition home
and the input was as follows:

Home visit with a Care Co-Ordinator and

an OT to assess ability and needs

8 sessions of Counselling to Mrs T to

support her emotionally

Benefits advice and information given

Headway card application completed

and issued

Bus pass form completed and issued

Carers Education Workshop for Mrs T

and ongoing Carers support

One to one OT sessions for Mr T to work

towards Cognitive, Emotional and

Functional Issues.

Attendance to OT HABIT group in

Watford

Preparation for returning to work with

Occupational Therapy

Working alongside ABI Team

If you would like to organise a team to run,
walk, swim to raise money for us at
Headway Hertfordshire we would be
delighted to hear from you - John Archer
CEO
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Understanding Brain Injury
Workshops for Carers

Aims

At the end of the 5 workshops participants will be able to:

 Understand how the brain works 

 Understand the nature and consequences of Brain Injury. 

 Understand some of the common problems associated with 

brain injury e.g. memory, concentration and planning 

difficulties.

 Understand practical strategies/ tips for Carers to use to help 

their family member/friend with a Brain Injury.

Dates Venue 
 

6th November 2019, 6.30 – 8.30pm:  
Understanding the Brain and how it works 

 

13th November 2019, 6.30-8.30pm:   
Understanding memory and concentration 

 

20th November 2019 – 6.30-8.30pm:  Understanding 
cognitive fatigue, organisation and planning problems 

 

27th November 2019 – 6.30-8.30pm:  Emotional and 
behavioural difficulties following Acquired Brain 
Injury 
 

4th December 2019 – 6.30-8.30pm:  Carer's role. 

Useful information and advice, practical tips etc. 

Near Town Centre of Hemel Hempstead 

 

FIRST FLOOR – MEETING ROOM 1 

 

SOUTH HILL CENTRE 

CEMETERY HILL 

HEMEL HEMPSTEAD 

HERTS 

HP1 1JF 

 

Parking details will be sent once 

booking has been made. 

 
 

Who are the Workshops for? 

The course is designed specifically for Carers of people who have sustained an Acquired Brain Injury – either 

Traumatic Brain Injury (TBI) or other types of Acquired Brain Injury (ABI) - stroke, encephalitis, hypoxia etc. 

What is the course about? 

Participants will learn about the brain and its main structures, the consequences and problems associated with 

brain injury, e.g. memory, concentration and emotional and behavioural difficulties.  To learn practical strategies 

to help support and care for their loved one.  There are five workshops in the series.   

The 5 workshops are run by two qualified Occupational Therapists, who specialise in rehabilitation after brain 

injury.  The workshops are run in a ‘Group’ format and run for 2 hours.  There is plenty of time for Carers to 

discuss issues and share experiences.  Practical activities are also included in the Workshops, which are enjoyable 

and provide further insight into how the brain works.  The atmosphere is relaxed and there is plenty of time for 

questions.  Written information and booklets are provided for further reading. 

Contact Annette Ward 

at Headway 

Hertfordshire  

To book a place: 

Tel: 0300-330-1455 
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Got a story to tell? We would love to hear
from you. Carers or Brain Injured, Volunteer
or Trustees and supporters. Contact John at
john@headway-herts.org.uk

We now have a Broxbourne Lottery page!
Support local causes and win prizes of up to 
£25,000!

50% of all tickets sold from our page go to 
us!
Tickets only cost £1 per week!
Support us and win prizes - WIN WIN!

Did you know that AmazonSmile is run by
Amazon but the difference is that when you
shop on AmazonSmile, Amazon will donate
0.5% of the net purchase price to your
chosen charity. You can use your existing
amazon.co.uk account on
smile.amazon.co.uk.
We have registered Headway Hertfordshire
at smile.amazon.co.uk . Check it out!

New Leaf College provides a range of courses 
and workshops to enable you to take better 
control of your wellbeing, learn some practical 
skills and provides an opportunity for 
reflection on your own situation and how you 
can build on your strengths to achieve better 
wellbeing.

info@newleafcollege.co.uk

https://www.easthertslottery.co.uk/support/h
eadway-hertfordshire

Headway Hertfordshire are also being 
supported by East Herts Lottery.  Tickets are 
one pound and winners are drawn every 
week.

Make an appointment for your flu vaccine!
Flu isn’t just a cold; it can be a really serious 
illness. The flu vaccine is the safest way to 
keep yourself and those close to you healthy 
in winter and is free for people who need it 
most. The sooner you have your jab, the 
sooner you and your loved ones are 
protected. Contact your GP surgery or visit 
your pharmacist. Visit www.nhs.uk/flu For further details of how you can 

contribute to both raising awareness of 
brain injury and supporting

Headway Hertfordshire
Phone 0300 330 1455

Or email enquiries
@headway-herts.org.uk

www.broxbournelottery.co.uk

Just in case you need another good reason

to go shopping.

easyfundraising turns your everyday online

shopping into free donations for your

favourite cause. How? Just start your online

shopping first at easyfundraising, then shop

as normal. Our retailers will then make a

small donation to say “thank you”.

We have 3,714 retailers to choose from and

so far we've raised over £28 million for

thousands of community groups, schools,

sports clubs, small and large charities across

the UK. Easy!

https://smile.amazon.co.uk/
mailto:info@newleafcollege.co.uk
https://www.easthertslottery.co.uk/support/headway-hertfordshire
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTgxMTAxLjk3MDQ1NDcxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE4MTEwMS45NzA0NTQ3MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MDUwOTI2JmVtYWlsaWQ9cGF1bGluZUBoZWFkd2F5LWhlcnRzLm9yZy51ayZ1c2VyaWQ9cGF1bGluZUBoZWFkd2F5LWhlcnRzLm9yZy51ayZ0YXJnZXRpZD0mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&100&&&http://www.nhs.uk/flu?utm-medium=email&utm-source=govdelivery

